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Claim Your Spa
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UTAH TRANSIT AUTH

Let'S Ride UTA g ) TRAINSOFTHOUGHT ) MOMABOARD ) URBAN TICKET

VIDEOS

North Temple Viad

Opening.fiv

Mid-Jordan & West Valle!
Grand Opening Even| O
0

Castle of Chaos

New West Valley TRAXT
Aug 7.mov
Have you tried the BYU Dine and Dash? v T R UTA ¢

UTA has partnered with i fall and Provo Towne Center to offer Vest)

Dine and Dash — a shuttle between each mall and LaVell Edwards Stadium for [
Saturday games. The shuttle begin our and a half before kick off. Round
trip fare on the Dine ar 'y 4 per person, a restaurant voucher
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Read more

TWITTER

Top tools: Wordpress, G
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Mentions

RldeUTA

No RT @Amalla Deslis: @R|deUTA does
FrontRunner run on Sundays?

Amalia_Deslis

Oct 15 14pm via Twiter for BlackB:

trytt ®
@RideUTA FYI “countdown clock™ at old
bingham hwy is still set for weekday times.
chargerzSD 1 °

@RideUTA How do i report a bus thatran a red
ligm’? i have the bus number and evenything.

ﬁ\!

@cwoodcox @RldeUTA this is atfashion place,
biw.

) Show Conversation

cwoodcox

@theUTA blue line to SLC transfer to red line
towards daybreak is silly because | ALWAYS

<ee tha red lins train nullina nut ac we arrive

:, ‘ charg °
‘ @ereUTA 1 Just saw a uta bus run ared light
cwoodcox = °

m

Listen

t trax station
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colepreece -

4:44pm via foursquare

I'm at West Valley Central TRAX Station (2750 W
3590 S, Market St. & 2700 West, West Valley
City) http:/t. colryDQVULM

Alecjenson
ia 1

I'm at Fashion Place West TRAX Station (222 W

Winchester St,, 6400 S., Murray)

hitp:/it. co/INpQGAIN

ClubbingStation

11:15am vis twitterfeed

DJ Promo Music — Maks — Panel Trax 019 —
Elektro — Techno — Dance: Maks — Panel Trax
019 Artist: ... MaksTitle: ...
hitpJt.cofufZDYAAM

Raymondka22

3:55amvia t

441pmv

L]
tterfeed

Geo Trax Grand Central Station Remote Control
Train Setw Sounds & The Fastest Team Aero &
Eric (2008): Grand Ce... httpi/A.co/iXf4pleZ

.

I'm at Fashmn Place West TRAX Station (222 W
Winchester St, 6400 S., Murray)
hitp:/t.co/BCBRBZpB

Aleqenson

Oct 15, 8:04pm vig f
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uta bus

araktupac -

8:57pm via web ‘ i

uta [a wea, me quedé en |a parte cuando Juan
va en el bus.. esto de no tener tele, ver ia serie
on line y que se quede pegao es tan bkn |

krlltasdva . \
- 1w
Uta el bus g no Ilegal
o

03“'6\[!587

7 ter for BlackBerry®
Uta I3 mala suerte que te vendan el pasaje del
bus con fecha cambia, le paso a una sra XP

LaurenMoake
11:16am witter for

My bus dnverjust asked if | got grants for
school, | said no my mom made too much
money, he said no you're too white. #uta

chargerzBOl

38am via web
@RldeUTA | just saw a uta bus run a red light
TGWB

And the heavy metal bus ride is over. #whiplash
#UTA

jortron .

Just saw carvs UTA bus accidentin
Sugarhouse.

t utah transit authority

Media

mcnelson 1

1:52pm via web

Utah Transit Authority proposes 2012 budget
plan #utah

utahNewsZone

2:54pm via twitterfeed
hitp:/t.co/Qk9cTHNe Utah Transit Authority
proposes 2012 budget plan: The Utah Transit
Authori... hitp:/t.co/NLWXJ4IiE Robert Paisola

nelsonscovill

®
12:54pm via tw
Utah Transit Authonty proposes 2012 budget
plan hitp:#t.co/geBcunSY

-

hﬂpjn_coMmlelYn Utah Transit Authority
proposes 2012 budget plan: The Utah Transit
Authori... hitp:/it.co/300PzkUG Robert Paisola
Media

utahnewsblog

S1pm via Tweetly Ug

Utah Transit Authority proposes 2012 budget
plan hitp:/t.cofa2jylsLl

utahNewsZone

7om via twittes

hitp: IltcolokgcTHNe Utah Transn Authority
proposes 2012 budget plan: UTAreleases

Q27g Roherd

propoced bud  _itn it co/g



UTASE

"Engage Your Auc

Public Hearing Twitter C

6:23 pm RideUTA: Anyone have questions about the fare proposal? #utafare

I @jasoninthehouse helped pass @whitehouse proposed 2012 funding for Drap
would these price hikes be needed? #utafare

MR ML OMAMLY  wAcATEE SN MIMMRCED  WITERNOVR  MMIRETE SVERTE  ELAMNEIE  BESTITEY AN TS ANTEN @R'deUTA IMO maklng it possible to tap on while on the train would mean fewe!
MAGAZINE FEATURE S = just-in-time riders. #utafare

RT ¢

b ‘ Drag
Utah turns to Twitter to talk fare hikes m‘ﬂﬁu;

oy METSD By

Wiy tbes T Wi S O

AR Tagict

Tesdigg  Mal B Sessrly  Sessiatiny  besite!

UTA First Transit Agency to Hold Public Meeting on
Twitter

Things | Learned from @RideUTA's Twitter Chat Sotivee

... UTA offers Twitter chat e
Today fromm 11 ams 10 oo, the Utah Trwsi Authirity (UTA) hosed an snditee Twitinr . ' ' " about proposed rate hll‘es ’ - fyFee .:

vhant sdldressing questiens - it read thre - regarding the preposed fare incresee

o onaiE e 50 TR e
Vare-related tnformation e S L .

LBDS s et v 11 p—
o Fares scosust fur ondy 20% of UTA's opernting costs. The setissd svetage I Ju% R e Vo < Santnd Soul ihasn Wil Bk thasen Snuntir Sl Sa Dok

s Faro proposst mclhude expanded discounty for low-income mdmidush Sars .« 0 Teansk Notaavity what hor Bad sfITTA's genpuend faoe Mbe ~ 18 he
. Jome | v aee | Aaracem e s
formatan o Marchan [T
o UTA s phasing tobess out and movieg tewards o fully electronic payment o Perusr =

syslem.

Goory Corponine UTA spsbormmm. sl UTA Comardd Mmaper 10wl
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Top tools:
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Social Media News Com:iar
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Bloggers get first public ride
on Mid-Jordan TRAX line

rvice, which

begins on Aug. 7

DI e 1

» E-mal this story
» Printes-Sendy verson

BY LEE DAVIDSON W$iwoot W o1 HOike 77
The Sat Lake Trbune

Firs? pubthshed Jul 152011 03 00PM

Upcsted 3 15, 2011 19500

West Jordan « Showing how impoctant social media have become, the first
public demonstration ride on the new Mid-Jordan TRAX line Friday went to
families of ‘mommy bloggers,” who write online about parenting and
children's activities

“Thede are same of Utah's top bloggers * said Tauni Everett, who handles
social media for the Utah Transit Authority, “They are read all over the state
— and the nation. We hope they will advertise train safety for kids and
parents,”

Everett said bloggers will help speead the word about the new Mid-Jordan
and West Valley City TRAX lines that begin service on Ang, 7

About 30 bloggers and g3 children boarded a new TRAX train at Gardner
Village in West Jordan for a round trip to the Daybreak area of South
Jordan. Instead of 2 traditional news conference, UTA staged what may
have been the first-aver "blogger conference” by alocal government in Utah,

Children of the bloggers were handed paper bags with an engineer's hat, a
train whistle (which children blew constantly), candy and a cardboard
model of a TRAX train. Bloggers received free TRAX tickets as giveaways for
readers
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Metrics

The importance of social media is the peopl

the interactions that are taking place
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Ignore meaningless metrics like
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Focus on metrics like:
* Influential blogs that lin
« Twitter @ mentions,

« Facebook shares anc

Top tools: Facebook Ins
Analytics, Klout, Socia
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