
Social Media Best Practices

Top tools: Mashable



Dedicate Time & Resources



Claim Your Space
Facebook.com/rideuta

Twitter.com/rideuta

Flickr.com/rideuta

YouTube.com/utaride

Foursquare.com/rideuta

Blogs
Trains of Thought

Mom Aboard

Urban Ticket

Top tools: Wordpress, Google Analytics, Feedburner



Listen & Observe

Top tools: Hootsuite, Tweetdeck, Nutshell Mail



Engage Your Audience
Public Hearing Twitter Chat

Top tools: Tweetchat, Tweet Reports



Engage Your Audience
Social Media News Conference

Top tools: Google Blog Search, 

Technorati



Metrics
The importance of social media is the people who use it and 

the interactions that are taking place.

Ignore meaningless metrics like “numbers of followers.”

Focus on metrics like: 

• Influential blogs that link back

• Twitter @ mentions, re-tweets and responses

• Facebook shares and “people talking about this” 

Top tools: Facebook Insights, Hootsuite Analytics, Google 

Analytics, Klout, Social Mention


