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Keys to Success

• Identify a voice
• Capture people that don’t have anything to do with your topic
• Be timely and efficient
• Contribute something new
• Always consider social media as part of your brand identity

















Dealing with the Negative

• Don’t delete it
• Take the conversation offline
• Listen—they might be making a good point



Don’t Forget…

• Social media is a 
conversation with your 
audience

• People are lazy—they 
really don’t like to read—
use lots of pictures

• Your voice—it makes you 
unique 

• Everyone is watching…
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